Electric Department M onthly Report
February 2016

Trouble Calls:

2/03/16, 9 Lewando Lane - voltage concern; is chmgngut lightbulbs repeatedly.
2/04/16, 15 Fitting End Lane — cottage has no power
2/05/16, Pflueger Lane — large limb on servicedade.
2/05/16, Sandstrom Rd., Tuftonboro — large limkpdamary.
2/05/16, Responded to motor vehicle accident nede@: Road, pole 6/133 — no damage to pole.
2/08/16, 94 GWH, 109E - tree on service line.
» 2/10/16, 56 Middleton Road — house fire, removetise from house, rolled back to pole.
2/12/16, 48 Sargents Pond Road — partial powebl@noon customer’s side.
2/17/16, 400 Sewall Road — large pine tree on pdwes.
» 2/20/16, 15 Ronald Road — pulled meter, water mgnim house (pipe burst).
» 2/24/16, 4 North Wakefield Road — outage causelddayy icing of nearby tree, caused
transformer outage.
2/24/16, 70 South Main — outage due to widét pole #2, Union St.
2/25/16, Beach Pond Road — broken pole, vdozen in woods (NHEC franchise area).
» 2/25/16, Center St. at Ossipee line — large trewioes pulling them low (phone cable).
2/25/16, Upper Trask Mountain Road - heavygain trees/limbs, took down two spans of wire.
2/25/16, North Wakefield Road — large limblpdlprimary down to neutral.
» 2/29/16, Pointe Sewall Road— wire on trees arcimjsamoking.

» Represents after-hour overtime callouts.

Total Overtime (Man-hours) for Line Crew: 30Hours

Electric Distribution Projects:

Work Orders Completed:

2/11/16, No. 4321, 5 Jonathan Hersey, new 200 Avephead service.
2/19/16, No. 4312, 316 North Main — new 200 Amprbead service.
2/26/16, No. 4280, 265 Stoddard Road — relocate fhiraa.

General Service Orders Completed:

Fifteen (15) General Service Orders were completeldding: dropping services for tree removals,
disconnecting services for demolition, removing@#é& branches from primary, repairing
streetlights, pulling old poles, responding to agk issues, temporary services converted to
permanent, covering services for siding/roofing am# Design Tech appointments.



Miscellaneous Administrative Notes:

» Eight (8) Exchange of Notice Memos prepared ananstiked to FairPoint.

» Seven NJUNS tickets prepared.

* Processed pole application from MetroCast for tww poles. Bruce Gavarny confirmed no
make-ready work was necessary.

* Two ISO New England payments processed for P. Cedmlwluring his vacation.

* Rubber goods were shipped to Irby for testing.

* Invoices sent to Zimmerman, Brewster Academy, TWeener Cable, BayRing and SegTel
related to cable attachment fees.

» Eight (8) Exchange of Notice invoices submittedr&irPoint.

* Three (3) reminder letters sent to individuals imed in past motor vehicle accidents causing
pole damage.

» Attended AFLAC meeting at Town Hall related to wais insurance options they offer.

Administration Projects:

* Work Orders # 4324-4327 staked and drafted.

* New ME-1 Pick-up bid awarded to Liberty Chevrolet.

* Reviewed and revised apprentice line-worker pragoestasks for advancement.

» Attended Deliberative Session and presented S&mwatl warrant article.

» Attended meeting with Mike Lamontagne and BrendBdiate regarding AMR software
requirements.

» Attended AMR meeting with GDS Associates, SystenfSsafiware and Billing Dept. to discuss
data transfer for AMR project.

* Reviewed apprenticeship tasks with Line-crew.

* Met with Wood & Clay regarding temporary and permanent power plansafEs@est Road.

» Transferred KWH and billing data to PLM for compiuda of RGGI rebate amounts.

» Drafted apprentice line-worker monthly log for NERP

» Attended pre-paint inspection for new digger/dédrtitick at James A. Kiley Co. in Somerville,
Massachusetts.

» Met with electrician, Dave Smith to review propostelctrical service upgrade at 31 Red Brook
Circle.

» Drafted AMR informational flyer to be included ifeetric bills, sent to Brenda LaPointe for
pricing from billing vendor.

* Responded to Green Mountain Communications redoeBES letter clearing 18 Lehner Street
property of oil remediation liabilities.

* Met with Vlad at Wolfeboro Camp School to revievoposed new electric service at “Study Hall
B

* Met with customer at 565 Stoneham Road to diseéosesektension options for proposed new barn.

» Meeting scheduled with Mayhew Seavey of PLM and<CRollard of Rubin & Rudman regarding
new purchased power contracts.



Meter Division:

» Completed 105 work orders generated by the Bilxifice, which included final reads, check
reads and customer request disconnects.

* Replaced meter that stopped recording KWH at 14l@leview Terrace.

* New meters and service installed at 35 Elm St addnathan Hersey Rd.

* Meter removed from service at 56 Middleton Rd. thubouse fire.

* Meter removed from service at 15 Ronald Rd. duaréé&en (frozen) pipes.

» Met with customers concerned with usage at 104 d&idea Rd. and 69 Port Weldon Rd.

» Disconnected power at 274 Pine Hill Rd. (custoreguest).

* Located underground service at 4 Dove St. (JohrollaP

» Continued ongoing meter testing as required.

» The meter readers met monthly billing cycle.

M iscellaneous:

» Updated Demand Account spread sheet.
* Held Safety Meeting at the Abenaki Ski Lodge



