Electric Department M onthly Report
August 2016

Trouble Calls:

» 8/01/16, 17 Waumbeck Road — outage due to treimgeapan of primary wire.
8/02/16, 142 College Road — outage due to wildlife.
8/02/16, 36 Center Street — bad transformer; failedi caused secondary to burn up.
» 8/07/16, 7 & 9 Estabrook — outage due to wildlife.
8/11/16, 9 Umbrella Point — dead birch tree restingprimary.
» 8/12/16, 573 GWH, 109E - logging truck ripped lfram house (phone and cable).
e 8/13/16, 17 Osseo Drive — flickering lights; prablen customer’s side.
» 8/15/16, 77 Center St. — wire hanging down on rgytié of building (fire alarm cable).
» 8/18/16, 64 Cardinal Road — limb on primary.
8/19/16, Vicinity of 220 Beach Pond Road — motdnigke accident.
» 8/21/16, 44 Corson Way — outage due to tree.
» 8/21/16, 734 Pleasant Valley Road, Brookfield e ma primary.
8/22/16, 44 Corson Way — outage due to bad secpndes.
o 8/24/16, 37 Knox Pasture Road — outage due to ifaldl
8/30/16, 54 Cotton Valley — outage due to wildlife.

* Represents after-hour overtime callouts.

Total Overtime (Man-hours) for Line Crew: 39.5Hours

Electric Distribution Projects:

Work Orders Completed:

8/10/16, No 4353, 7 River St., install tree guy and anchor.

8/11/16, No4362, 14 GWH, Tuftonboro — service upgrade from 100 Am@00 Amp overhead
service.

8/12/16, N0 4342, 47 Penn Air Road — temporary service (200 Ampeugbund) for new garage
construction.

8/23/16, No4365, 1 Oak Hill Road, Tuftonboro — replace pole aridaate meter to garage.

8/24/16, No4345, 35 Westwood Drive — install mid-span pole (lowvsee).

8/24/16, No4336, 36 Mill St. - relocate service and add meter.

8/25/16, No4358, Grant road — System Improvement, replace polesandce.

8/29/16, N04335, 1139 Center St. — set permanent meter for newA29P overhead service.

8/30/16, No4315, Nary Shores, Wolfeboro Common | — System Improseimn

General Service Orders Completed:

Forty-two (42) General Service Orders were complateluding: dropping services for tree
removals, disconnecting services for demolitiomaeging trees & branches from primary,
repairing streetlights, pulling old poles, responyiio voltage complaints, temporary services
converted to permanent, covering services for gidifing and Line Design Tech appointments.



Miscellaneous Administrative Notes:

» Assisted with budget preparations and compilingkhge support data.

» Continue assisting with AMR project by preparingl aiploading files to and from iPads to
facilitate getting meter change-out data to théirigjiDepartment.

* Updated department’s Material Safety Data bookdigidal file.

* Updated transformer database and binder to inaledetransformers for Sewall Road project.

» Contacted Ossipee Mountain Electronics to schedual® repairs for ME-3, ME-4 and
ME-8.

* Prepared twelve NJUNS tickets notifying MetroCasl &airPoint of poles needing cable to be
transferred.

» Prepared and submitted five Exchange of Notice Metad-airPoint Communications.

* Sent three Right-of-Way Easements to Carroll CoReyistry for recording.

* Sent letters to four residents at 57 Mill St. netify them of brief outage scheduled for August
24.

Electric Administration Projects:

* Work Orders # 4359-4367 staked and drafted by BGepearny.

» Met with Peter Cooke at the Pickering House tousisoptions for power line relocation.

» Met with electrician Bill Keyes at 17 Osseo to mwviproposed service upgrade.

» Met with contractor John LaPolla on Fairway Viewdiss to discuss underground to new
home.

» Attended TRC (Technical Review Committee) meeting.

* Met with customer at 13 Friar Tuck to resolve daethgervice entrance cable issue.

» Met with electrician Tim Christian at 20 Pine Harbo discuss service upgrade to condo.

* Responded to email questions from Keniston Isl@sdients regarding pole line relocation.

» Drafted electric service deficiency letter tempdafier AMR project and mailed eight (8).

* Met with Eversource Meter Technician at the RIB site to change outntieger.

» Conversed withrairPoint electrician Mike Krenza regarding service upgratitheir building
located on the corner of School and Glendon Street.

» Met with CJ Cincotta regarding service upgrade ireguat 14GWH, Tuftonboro.

» Checked on availability of power for property ore€mleaf Drive for potential new home.

» Met with ICMA 457 representative to discuss progsamith new staff members.

* Met with representative fromderite Cable, Ed Sleight to discuss submarine cable options to
Islands.

» Located and marked underground cable at 324 Cotadiey Road for Public Works project.

» Scheduled outage for completion of the Wolfeboron@mns | project.

» Met with contractor Randy Hoyt on Abenaukee Driva@liscuss new electric service options.

» Conversed with potential property owner on Alpineddows regarding power line extension.

» Conversed witiNT Electric about cable replacement project for Wolfeboro Mégslace.

* Met with Suzanne Ryan of Stoneham Road regardihgi@® of utilities on Class VI roads.



Electric Administration Projects Continued:

+ Met with electrician Bill Dixon to discuss serviogocation at 30 Port Wedeln Road.

* Reviewed system improvement on Country Lane indnkforo with Bruce Gavarny for work
order draft.

» Met with contractor Gary Ciccarone on Blackbernyddo discuss proposed new underground
service to new home.

* Checked on “Dig Safe” request for Public Works eutweplacement on Forest Road.

» Drafted letters tdietroCast andFairPoint detailing the Sewall Road pole replacements.

* Worked on 2017 Budget submittals.

» Located and marked underground utilities at #4 Sikwad.

* Met with contractor John LaPolla regarding workuiegd at the Armory building.

» Met with Greg Dollarhide to discuss new electriocvgse to garage on South Main Street.

» Met with electrician Jim Bean to discuss servicgrade at 308 South Main Street

» Continued installation of AMR meters throughout thenth as time allowed.

M eter Division:

» Completed 119 work orders generated by the Billiviice, which included final reads, check
reads and customer request disconnects.

» Meters stopped recording and replaced at 53 SharédRon, 65 King Pine Rd., 261 Center St.,
2 Birch Hill Estates, 8 Council Tree Ln., 50 NoMfain St., 428 GWH and 15 Tibbetts Rd.

» Disconnected and reconnected one customer for porgrd.

* Installed AMR meters in East Alton (Route #12).

* Inspected an installed net meters in Photovol&icises at 515 and 603 Stoneham Rd.

* Meters removed from temp service at 6 Hopewell Roati108 Sewall Road.

* Meter installed in temporary service at 47 PennRoad.

» DeliveredDisconnect Notices for the Billing Department (Nonpayment).

» Continued ongoing meter testing as required.

» The meter readers met monthly billing cycle for Asty

Miscellaneous:

» Updated Demand Account spread sheet.
» Assisted Line Crew with broken pole accident onddeBond Rd.

Tree Trimming:

» Urban Tree continued work on Sewall Rd. W.O. #385
» Top Notch Crane Crew cut and removed large assigned tre€ewall Road and GWH

Tuftonboro.
* General Orders completed by Urban Tree:
- #4353 River St. - #6915 Q@sBe.
- #7067 Pleasant Valley Rd. - #7132 Winterhavead
- #7137 Clark Rd. - #7296 Ptk Rd.

- #7297 Whitten Neck Rd.



