
 
Electric Department Monthly Report  

May 2016 
 
Trouble Calls:  
 

5/02/16, Meadow Road – two pines resting on guy wire and service pole. 
5/02/16, 309 Pine Hill Road – customer dropped tree on service and wires; broke meter. 
5/02/16, 6 Chipmunk Lane, Tuftonboro – small tree on service cable @ pole 6. 
5/02/16, Clark Road – wire down (phone line). 
5/05/16, Middleton Road Cemetery – report of tree on primary. 
5/06/16, 376 Forest Road – tree in yard split, part of tree on power line. 

• 5/08/16, Elm Street – tree limb on primary. 
 5/16/16, Richards Road, Camp Bernadette – branch on wires. 
 5/16/16, 63 Sewall Road – large pine limb took service off the house. 
 5/16/16, 33 Old Lakeview Terrace – tree on wires. 
 5/16/16, 1920 Cotton Mountain Road – tree down on primary and neutral. 
 5/17/16, 29 Estabrook Road – outage, cause unknown. 
• 5/17/16, 22 Lakeview Drive – tree came down and broke primary and neutral. 

5/17/16, 11 Smith River Road – outage due to wildlife. 
5/19/16, 109 Westwood Drive – outage due to wildlife. 
5/19/16, Huggins Back Bay Rehab, Mill St., one phase is out due to broken cutout. 

• 5/24/16, Sewall Road pump station – generator running; checked voltage, was OK.  
Generator shut off at normal run time. 
5/27/16, 482/3 Sewall Road – experiencing flickering lights. 

• 5/28/16, 365 Center St. – outage, cause unknown. 
• 5/28/16, 343 Pine Hill Rd., - outage reported, no problem found. 
• 5/29/16, 74 Keewaydin Road – tree on primary. 

5/31/16, 8 Keniston Island – tree on wires behind the cottage. 
 

• Represents after-hour overtime callouts.  
 

 
Total Overtime (Man-hours) for Line Crew:   42 Hours 
 
 
Electric Distribution Projects: 
Work Orders Completed:  
5/03/16, No. 4330, 5 Highland Terrace – relocate service to new pole. 
5/06/16, No. 4331, 19 Oak Hill Road, Tuftonboro – new garage, overhead service. 
5/06/16, No. 4338, 39 River Street – remove two overhead services. 
5/09/16, No. 4318, 280 South Main – new 400 Amp underground service. 
5/11/16, No. 4283, 60 Port Wedeln – new 200 Amp underground service. 
5/17/16, No. 4343, 31 Red Brook Circle – service upgrade, overhead to underground. 
5/18/16, No. 4341, 132 Oakwood Road – service upgrade. 
5/19/16, No. 4271, 100 Churchill Road – upgrade and minor system improvement. 
5/23/16, No. 4344, Glendon St. Parking Lot – tennis courts, system improvement; replaced     
                                pole. 
5/31/16, No. 4335, 1139 Center Street – temporary meter set. 
 
 



 
 
General Service Orders Completed:  
 
Thirty-nine (39) General Service Orders were completed including: dropping services for tree 
removals, disconnecting services for demolition, removing trees & branches from primary, 
repairing streetlights, pulling old poles, responding to voltage complaints, temporary services 
converted to permanent, covering services for siding/roofing and Line Design Tech 
appointments. 
 
 
Miscellaneous Administrative Notes: 
 
• Submitted three Joint Exchange Memos to FairPoint for approval. 
• Ossipee Mountain Electronics were scheduled to install new radio in our new pickup truck, 

ME-1, and install radio at Town Hall. 
• We continue to order Fire Retardant (FR) clothing for line workers. 
• Worked with Slate Rock Safety to set up a “Managed Care Program” to allow the line 

workers to order their clothes directly via the FRSafety website. 
• Verified that American Test Center will come to Wolfeboro to do dielectric testing on MED 

bucket trucks and digger derrick in June. 
• Ordered two replacement jumper cables to replace failed cables tested by Irby. 
• Obtained boating license application for Apprentice Line Worker, Patrick Duddy. 
 
Electric Administration Projects: 
 
• Work Orders # 4338 – 4347 staked and drafted. 
• Located and marked underground service at 180 Sewall Road. 
• Indicative prices due today 5/3/16 from purchased power vendors. 
• Conversed with Allan Rice of PLM Engineering regrading Sewall Road Conversion bid 

documents. 
• Attended Technical Review Committee (TRC) meeting 5/4/16. 
• Fault data information for Wastewater Plant sent to PLM Engineering for arc-flash survey by 

Woodard & Curran. 
• Attended meeting with Nancy Hirschberg and Town manager regarding future solar projects. 
• Performed power reconnections on South Main and Pine Street for Billing & Collections. 
• Conversed with lawyer from Sanford & Roberts regarding power availability dispute on 

Dudley Road. 
• Conducted second interview with apprentice line-worker candidate. 
• Surveyed Town Hall radio system in response to questions posed by Ossipee Mountain 

Communications.   
• Met with contractor Dave Avery and electrician Tim Christian at Baker-Gagne Funeral 

Home to discuss raising the electric service attachment with a mast-kit assembly. 
• Performed ditch inspection at 31 Red Brook Circle and arranged for crew to temporarily 

support pole. 
• Dig-safe request solicited for Wolfeboro Commons I. and Nary Shore Road. 
• Met with Mike Carleton of 47 Penn Air Road to discuss options for service upgrade to 

underground. 
 
 



 
 
Electric Administration Projects Continued: 
 
 
• Met with contractor Dave Windsor on Lloyd Road to review new home underground service 

requirements. 
• Prepared formal cost estimate for the 47 Penn Air Road project. 
• Attended monthly Department Head Meeting. 
• Located and marked underground service at 12 Spruce Road. 
• Disconnected power to the “Tennis Hut” at Foss Field and located and marked underground 

electric for excavation. 
• Staked new underground service work order for 31 Red Brook Circle. 
• Responded to “tree on wires” report on Springfield Point and removed and cleared. 
• Met with electrician Don Bickford at the Spencer Hughes building to discuss options for an 

electrical service upgrade. 
• Met with Ossipee Mountain Communications for radio installations at Town Hall. 
• Checked on report of dangerous trees on Old Lakeview Terrace and Fernald Crossing. 
• Conversed with lawyer, Stephanie Ilberg-Lamm regarding 500 Forest Road Association 

property. 
• Met with Public Works Director, Dave Ford regarding guy & anchor installation required 

within sidewalk and curbing of Railroad Ave. 
• Drafted e-mail response to lawyers comments regarding 500 Forest Road Association. 
• Located and marked underground utilities at 243 South Main Street. 
• Solicited quotes for secondary tap pedestal required for Wolfeboro Commons I. 
• Drafted Automated Meter Reading (AMR) Opt-out Policy for implementation. 
• Located and marked underground electric at 94 Canopache Road and 342 Sewall Road. 
• Conducted Sewall Road Voltage Conversion pre-bid meeting with Allan Rice (PLM 

Engineering) and prospective contractors at the Armory.  
• Reviewed the draft System Study, 10-year work-plan and system mapping updates with 

Allan Rice of PLM. 
• Presented Sewall Road tree trimming presentation to the Planning Board for Scenic Road 

Public Hearing and responded to questions for approval. 
• Scheduled Wolfeboro Common’s outage and prepared notification thereof for conversion 

work to new system. 
• Prepared informational spreadsheet regarding largest commercial customers with 

corresponding KWH usage in response to questions from purchased power vendors. 
• Completed mapping plan updates for Filterbed Road 4kV system and sent to PLM 

Engineering. 
• Located and marked underground at 12 Harvey Brook Road. 
• Arrestor and cutouts changed out at the metering pole for Wastewater Spray building. 
• Staked Barndoor Island pole replacements with Bruce Gavarny and reviewed issues on 

Keniston Island with Building & Codes Officer, Corey Ryder. 
• Participated in conference call with Mayhew Seavey (PLM) and Chris Pollard (Rubin & 

Rudman) regarding purchased power contracts. 
• Responded to e-mail inquiry regarding the Solarize Wolfeboro campaign and the Net-

Metering Policy. 
 
 
 



 
Meter Division: 
 
• Completed 68 work orders generated by the Billing Office, which included final reads, check 

reads and customer request disconnects. 
• Installed Net Meter (Photovoltaic) at 82 Waumbec Rd. 
• Meters stopped recording and replaced at 2 Whitten Neck and 5 Bassett Rd. 
• Performed disconnects and reconnects power (nonpayment) at School St. and Stanard Rd. 
• Reconnected power (customer request) at Sleepy Hollow and Elm Street. 
• Disconnected power at 20 Percy Drive (customer request). 
• Meters and services removed at 79 River St., 243 South Main and 4 Silver St. for building 

demolition. 
• New Meter and upgraded service installed at 100 Churchill Rd. (A-Base removed). 
• New meter installed at 60 Port Wedeln for new construction. 
• Temporary service and meter installed at 127 Forest Rd. and 6 Edwards Way (new 

construction). 
• Meter damaged and replaced at 309 Pine Hill Rd. (fallen tree). 
• New 400 Amp service and CL320 meter installed at 280 South Main Street. 
• Met with Paul Bellville at 149 Bryant Rd. to pull meter for electrical work inside panel (re-

installed later in the day). 
• Looked at and scheduled cleanup for trouble call at 22 Lakeview Terrace. 
• Delivered Disconnect Notices for the Billing Department (Non-payment). 
• Continued ongoing meter testing as required. 
• The meter readers met monthly billing cycle. 
 
Tree Trimming: 
 
• Tree Trimming Contract awarded to Urban Tree Service. 
• Work Order # 393 for Bryant Road trimming started by Urban Tree Service. 
 
 
Miscellaneous: 
 
• Updated Demand Account spread sheet. 
• Conducted Safety Meeting at the Town Library Meeting Room 
• Located and marked underground service at 9 Kenyann Drive. 

 
 
 
 
 


